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Problems

Target Buyers

HK

Singapore

Indonesia

Malaysia

Others

China

Onsite 
show flat



First impression 
Comprehensive
High mobility
High technology but easy setup
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From users



DESIGN THINKING PROCESS

EMPATHISE DEFINE IDEATE TEST



Impress our buyers/
Branding/
Brand positioning

Communicate with 
buyers on selling 
points
comprehensively

Awareness

Interest

CUSTOMER 
JOURNEY

Consider



Concept



Materials? Size? Technology?
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IMPROVEMENT

Weight & Size
VR experience


